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34. Rate of Redemption of Points

One Point is redeemed against one hundred Baize (i.e. 10 Points equals a
credit of one Riyal, that may be applied to reduce the price of any subsequent
SBA service or repair purchased). This rate may vary depending on various
factors which SBA has the right to decide or change at its sole discretion at any
time without giving notice. The above rates may be varied at any time, with or
without notice, even though the changes made may affect a Member’s ability to
redeem the Points which that Member has already earned. A member may
redeem a minimum of 10 points, subject to a minimum balance of 10 points, post
the redemption.

35. Cancellation of Points

Points shall only be awarded to a Member in respect of Services or Parts actually
purchased. In particular, Points earned through the purchase of Services or Parts
shall be cancelled if subsequently, the relevant or corresponding transaction is
cancelled in any manner, due to any reason whatsoever.

36. No Transferring Points

Points are not transferable and cannot be combined with the points of any other
account, loyalty program or membership scheme operated by SBA or any other
person. Even in case of transfer of vehicle ownership, the points already earned
against the vehicle rest with the member and are not transferred with the vehicle
to the new owner.

37. Validity of Points

Points earned in any one year are valid up to the end of the next calendar year,
after which they will automatically expire and not be available for Redemption. Any
Points owned by a member which have not been redeemed at the end of such
period shall be forfeited and no compensation shall be owed to that Member.

38. Termination of the Point System

The Loyalty Program has no predetermined termination date and shall continue
until such time as SBA decides to end the Loyalty Program, which it may do at
any time without providing any notice to Members. Any Points that have not been
redeemed at the end of the Loyalty Program shall be forfeited and no
compensation shall be owned to Members. SBA accepts no liability for any loss
or damage arising directly or indirectly from such termination.

39. Suspension of the Point System

SBA reserves the right to suspend its Point System at any time without any notice.
SBA accepts no liability for any loss or damage arising directly or indirectly from
such a suspension.

40. Changes to the Point System

SBA reserves the right at its sole discretion to change these rules relating to the
Points System at any time without notice. A Member’s continued participation in
earning or redeeming Points shall constitute acceptance of any such changes to
these rules.

41. No value for Points

Points do not constitute the property of a Member and shall not have any value
except under their valid use as part of the Loyalty Program. Points may not be
exchanged for cash, assigned, bartered, or transferred, except as set forth in
these Terms. Points are also not transferable upon the death of a Member, under
any arrangement made by a Member, or otherwise by operation of law.

42. Loss / Damage of Card and Replacement

In case of loss of card, please report the matter to an SBA outlet. A replacement
card can only be provided against a payment of RO 5.000, to be exclusively borne
by the member.

For more details, please visit www.toyotaoman.com
or contact the nearest Toyota Service / Parts Outlet
Toyota Service H.O.-Thigah Cell- 24575201

|5



all respects at a SBA Parts or Service outlet. Enrollment entitles the member to a
credit of a minimum of 10 points

25. Membership and Points

A Member may earn Points by cash purchasing Toyota or Daihatsu parts or
services from a SBA outlet, after his Membership is registered. Any purchase of
SBA parts or services before Membership is registered are not eligible to earn
Points.

26. Membership Card :

To earn Points, a Member must present the membership card being the “ Toyota
Thigah Loyalty Card” (“Membership Card”) at the time of purchasing the parts or
service.

27. Service Points at Service

A member will earn Points for all cash purchase transactions at a SBA Service or
Parts outlet. Points earned for every RO 10.000 or part thereof spent at Service
are indicated below:

28. Bonus Points at Service

A member will earn 1 additional point for every visit for preventive maintenance
service made at a SBA outlet in Oman.

Other Bonus points at service may be announced from time to time.

29. Regularity Points at Service
A member will earn 1 additional point for every visit for preventive maintenance
service, subject to his vehicle reporting pattern being Regular.

30. Parts Points

A member will earn 2 points for every RO 10.000 or part thereof cash purchased
at Parts counter.

Moreover, in case a Member reports to Service with cash purchased parts
purchased from a SBA outlet, along with the Parts Invoice for a repair, the
member will be entitled to additional 4 points for every RO 10.000 or part thereof,
spent at parts counter in addition to all Service Points eligible as detailed above.

31. Rate of earning of Points

All the earning rates provided earlier may vary and SBA has the right to decide or
change at its sole discretion, at any time without giving notice. The above rates
may be varied at any time, with or without notice, even though the changes made
may affect a Member’s ability to earn Points.

32. Points Credit to Member’s Account & Redemption of Points

All points earned by a member in any one month due to transactions, will be
credited to his account latest by the end of the next Calendar Month, following
which points will immediately be available for redemption. A Member may
redeem Points earned from the purchase of parts and services against
subsequent purchase of Services only at a SBA outlet in Oman and only for
vehicles enlisted under his membership for this program.

33.Membership Card and ID (Redeeming Points)
To redeem Points, a Member must present a valid Membership Card and his or
her identification, whenever demanded at the time of purchase.

~
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expense arising directly or indirectly (including special, incidental or
consequential loss or damage) from Your use of the SBG website, howsoever
arising, and including any loss, claim damage or expense arising from, but not
limited to, any defect, error, imperfection, fault, mistake or inaccuracy in, of or on
the part of (as is applicable), the website or it's contents, the downloadable
content or due to any unavailability of the website or any part thereof or any
contents or associated products or services of SBG.

16. Your liability for illegal acts or breaches of these Terms

You accept liability and will be liable for any loss, claim, damage or expense to
SBA arising directly or indirectly from any unlawful act committed by You or Your
breach of these Terms.

17. No guarantee of accuracy of the Loyalty Points

SBA will endeavor to take all reasonable steps to keep the Loyalty Points
condition reliable; however, SBA does not guarantee its accuracy, perfection or
serviceability.

18. Termination of the Loyalty Program

SBA reserves the right to terminate its Loyalty Program at any time without any
notice. SBA accepts no liability for any loss or damage arising directly or indirectly
from such termination.

19. Suspension of the Loyalty Program

SBA reserves the right to suspend its Loyalty Program at any time without any
notice. SBA accepts no liability for any loss or damage arising directly or indirectly
from such a suspension.

20. Changes to the Terms

SBA reserves the right at its sole discretion to change these Terms at any time
without notice to you. You agree that your continued membership of the Loyalty
Program after such changes shall constitute acceptance of the new or amended
terms by you and that you agree to abide and be bound by the changes. This
right includes, but is not limited to, changes in affiliation of SBA, rules for earning
and redeeming Points, specific promotional offers.

21. Governing law

This agreement shall be subject to and governed in all respects by the statutes
and laws of the Sultanate of Oman and the parties irrevocably submit to the
exclusive jurisdiction of the courts of Oman to settle any disputes, which may
arise in connection with these Terms.

D. Loyalty Program Point System Rules

Please read the rules set out below carefully to familiarize yourself with the “Point
System” under which you may earn points (“Points”) as a result of purchasing
parts and / or services from a SBA outlet.

22. Points System
This Points System is run by SBA at all SBA Parts and Service outlets, other than
Buraimi.

23. Points earned at SBA

A Member may only earn Points by cash purchasing Toyota or Daihatsu Parts
and Services from any SBA outlet in Oman (other than Buraimi), on vehicles
enlisted for the program. No points can be earned by any member for a vehicle
not enlisted under this program.

24. Enrollment Points
Enroliment will be done free of charge on filling up of the KYC form complete in

I3



B. After You become a Member

8. Contact from SBA

SBA may wish to contact You as a Member of the Loyalty Program about special
offers, products and other information. You agree that SBA may contact You by
all means at any time and You agree to receive any offers or information delivered
by SBA.

9. Receipt of Offers/ Information from SBA

SBA does not and cannot guarantee that any offers or information sent by SBA
to you will be received by you.

10.Collection of Your personal information

You agree that SBA may collect personal information about You from Your
participation in the Loyalty Program including:

Information that you provide directly (such as the information in Your KYC Form)
Information about Your use of the website and the Loyalty Program

Information about Your purchasing habits and personal preferences for certain
goods and services, and

Any other personal information that arises from Your Membership

11. Disclosure of Your personal information

The personal information that SBA has about You as a result of Your participation
in the Loyalty Program will not be disclosed by SBA to any third party other than
other members of the Saud Bahwan Group , “SBG” of companies and its
associates, unless SBA has Your permission or SBA is under a legal obligation or
duty to do so.

12. Use of Your Personal information

You agree that SBA and the companies in the SBG may use the personal
information collected about you to:

Understand your purchasing patterns and possible future needs for SBG
products

Contact you by all means

Make offers of SBG products to you

Correspond with you by all means

Make non-personal data analyses concerning purchasing patterns, product
demand and customer satisfaction, and to make similar business efficacy
studies.

13. Sharing your personal information within the Saud Bahwan Group

You agree that the personal information supplied by you or collected from you as
aresult of your participation in the Loyalty Program may be transferred within the
Saud Bahwan Group.

C. Other important terms and conditions

14. Indemnity

You agree to indemnify and hold SBA, any members of the SBG, their parents,
subsidiaries, content provides and their officers and employees, harmless from
any damage or loss, claims or expenses, including reasonable legal expenses,
arising out of or in connection with Your Membership due to any reasons
whatsoever.

15.No liability
SBA accepts no liability and will not be liable for any loss, damage, claim or
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Loyalty Card Program

Terms & Conditions

This document sets out the terms and conditions (“Terms”) applicable to the
Toyota Thigah Loyalty Card Program (“Loyalty Program”). Please read these
Terms carefully as they set out the terms on which any person (“You”) may
become a member of the Loyalty Program. If you do not agree to be bound by
these Terms, please do not proceed to be a member of the Loyalty Program.

Agreement with Saud Bahwan Automotive LLC

The Loyalty Programme is run by Saud Bahwan Automotive LLC, (“SBA”). When
you agree to these Terms, You are making an agreement with SBA by which you
are legally bound and your participation in the Program constitutes your full and
unconditional agreement to these Terms.

A. Becoming a member of the Loyalty Program

1.The application form

To apply for membership of our Loyalty Program, You must first complete and
submit our Know Your Customer form (“KYC”). Vehicle Mulkiya, Driving License,
ID / Resident card copy and other details need to be provided along with the
form. The Application Form is available at all SBA outlets in Oman.

2.Essential Pre-requisite for membership

To become eligible for a membership, ownership of a Toyota or a Daihatsu is an
essential pre-requisite. Further membership is limited to cash paying customers,
which also include paying by credit card/ current dated cheques.

3. One name, one Loyalty ID Number

You can only register in one name as a member of the Program (“Member”) and
you may only have one membership of the Loyalty Program (“Membership”).
More than one vehicle, belonging to @ member may however, be clubbed under
one Loyalty ID.

4. Membership rejection or cancellation by SBA

SBA has the right to accept or reject Your Application Form at it's sole discretion,
or may cancel Your Membership at any time without giving any reasons, or notice
to You and without incurring any liability to You or any other person.

5.Cancelling Your Membership
You may cancel Your Membership at any time by approaching any SBA outlet
and submitting a written request for the same.

6.Changing Membership details

You may change Your Membership profile by submitting a request for the same
giving in writing the details to be updated. SBA is not liable for any costs,
damages, losses or expense that You may incur or suffer as a result of the
Membership details You provide, Your failure to keep Your Membership details
up to date or the service that SBA offers You based on Your Membership profile.
Further, SBA has the right to change the vehicle details of a member, if found that
the vehicle no longer belongs to the member and has been transferred to a third
party. The vehicle owner name as appearing on the vehicle Mulkiya will be treated
as correct and in such a case, decision to transfer the vehicle rights under this
program will rest solely with SBA.

7. No transferring Membership

You may not transfer Your Membership to another person and may not transfer
any right or obligation under these Terms to any other person.
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SAUD BAHWAN Group

Dear Sir / Madam

Welcome to Toyota Thigah, a uniquely rewarding service
loyalty program specially designed for Toyota and Daihatsu
owners in the Sultanate of Oman.

At Saud Bahwan Group, we not only take pride in bringing
you world-class products and a high standard of after-sales
service, but also believe in rewarding you for your continued
patronage and loyalty.

As a Toyota Thigah member, you can now benefit from
outstanding rewards in addition to the peace of mind you
enjoy when you service your vehicle at any world-class
Saud Bahwan facility.

You can earn points on your Toyota Thigah card every time
you service or repair your vehicle or buy spare parts at a
Saud Bahwan facility anywhere in Oman. You can then
redeem these points for special savings on your next visit.

Please find attached herewith your Toyota Thigah
membership card and a brochure containing terms and
conditions. Please note that your Thigah Card will be
activated within a month from the date of its issue. For more
details, please visit www.toyotaoman.com or contact
nearest Saud Bahwan service facility.

Enjoy the Toyota Thigah advantage and start giving more to
your vehicle. We look forward to serve you better with
Toyota Thigah!

With best regards,

Team Toyota Service
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