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Sultanate of Oman

Consumer Protection Authority SAUD BAHWAN Group

Recall/Special

Service Campaign

Date of Campaign :8/12/2021
Campaign Type : Safety

Product Description :Rush and Avenza

Produ.ction Brand Vehicle Model Affected Vehicle Range Nl P.\Hected
Period Vehicles

October3,2017 Rush MHKMF53F9HK 024218
Through TOYOTA & to 1347
June 29,2019 Avenza MHKEF8BF6LK0O07439
Description:

The subject vehicles are equipped with a low-pressure fuel pump, located in the fuel tank, that supplies fuel pressure to the fuel
injection system. These fuel pumps may include impellers which have been manufactured with lower density. If these impellers are
also of a type with lower surface strength or of a different type but were exposed to production solvent drying for longer periods of
time, higher levels of surface cracking may occur. In this condition, excessive fuel absorption may occur, resulting in increased
impeller deformation. In some cases, the impeller may deform to a point that creates sufficient interference with the fuel pump body
to cause the fuel pump to become inoperative. An inoperative fuel pump due to these conditions could result in illumination of
check engine and master warning indicators, rough engine running, engine no start and/or vehicle stall while driving at low speed.
However, in rare instances, vehicle stall could occur while driving at higher speeds, increasing the risk of a crash.

Procedure:

As per "Technical instruction” advised by TMC.

For more information:

Customers driving these vehicles may please contact Ms. Saud Bahwan Automotive LLC for further details / booking
appointment etc from 8/12/2021.

Contact Details:

Toll free No. 80073000 on all working days between 08:30 to 17:30 hrs after 8/12/2021.
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