Sultanate of Oman SAUD BAHWAN Group

Consumer Protection Authority

Recall/Special
Service Campaign

Date of Campaign :17/02/2021

Campaign Type :Recall Campaign
Product Description :Hiace
HroeiEE: Brand Vehicle Model AHected Vehicle Range™ —— Affected
Year Vehicles
November 30, 2017 JTGSS22PXJ0172436
through TOYOTA HIACE to 597
November 11,2020 JTFHSO02PXM0108758

*Not all vehicles in these VIN ranges affected.

Description:

The subject vehicles are equipped with a VSC (Vehicle Stability Control) system (Including TRC-Traction Control). Due to incorrect program-
ming of the Engine ECU, there is a possibility that the VSC or TRC system will not work correctly. In this condition, these vehicles may not comply
with the general requirements of GSO42.

Procedure:
Reprogram the Engine ECU.

For More Information:
Customers driving these vehicles may please contact M/s. Saud Bahwan Automotive LLC for further details / booking appointment etc. from

17/02/2021.

Contact Details:
Toll free No. 80073000 on all working days between 08:30 to 17:30 hrs. from 17/02/2021.

CR. 1703412



