Sultanate of Oman
Consumer Protection Authority SAUD BAHWAN Group

Recall/Special
Service Campaign

Date of Campaign :27/10/2021
Campaign Type : Recall/Special Service Campaign

Product Description : Supra equipped with 3.0L engine
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Period Vehicles
July 31,2018 WZ1DB4AOXLWO020650
through TOYOTA SUPRA to 30
June 21,2021 WZ1DBOAOIMWO036469
Description:

According to BMW, under certain engine start conditions, engine management software could cause the oil/vacuum pump, which supplies
vacuum for brake assistance (brake boost), to become damaged. The specific engine start conditions consist of either 1) pressing the engine
start/stop button two times in rapid succession, or 2) depressing the brake pedal very briefly while pressing the engine start/stop button. This
could resultin a loss of brake assist. However, based on Toyota's evaluation of this condition, prior to a loss of brake assist, the full brake assist
function is available for approximately four full brake applications, or approximately nine partial brake applications. Fully mechanical braking
(without assist) is not affected and remains available. An increase in stopping distance could occur, which could increase the risk of a crash.

Procedure:
As per "Technical instruction” advised by TMC.

For more information:
Customers driving these vehicles may please contact M/s. Saud Bahwan Automotive LLC for further details / booking appointment etc from

27/10/2021.

Contact Details:
Toll free No. 80073000 on all working days between 08:30 to 17:30 hrs after 27/10/2021.
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