Sultanate of Oman
SAUD BAHWAN Group

Consumer Protection Authority

Recall/Special Service Campaign

Date of Campaign :05/04/2023

Campaign Type : Recall/Special Service Campaign
Product Description : Fr Seat back frame modification
AU Vehicle Model Affected VIN Range Nezsealllitatas
Period Vehicles
6 Dec,2019 5TDLB3CHOLS000186
TOYOTA HIGHLANDER to 267
through 17Jun, 2021 5TDLB3CHXMS050577

Note: Not all vehicles in these VIN ranges, are atfected and/or sold in your country.

Description:

The subject vehicles are equipped with front seats which are constructed with a certain seat-back frame. Due to wearing of the
forming dies and insufficient inspection instructions, certain specific points on the seat-back frames were not manufactured with the
minimum radius criteria. In this condition, these seat-back frames do not comply with ECE UNR17 and certain regulation.

Procedure:
As per "Technical instruction” advised by TMC.

For More Information:
Customers driving these vehicles may please contact M/s. Saud Bahwan Automotive LLC for further details / booking appointment

etc from 05/04/2023.

Contact Details:
Toll free No. 80073000 on all working days between 08:30 to 17:30 hrs after 05/04/2023

CR. 1703412



